Manual 17 - Other Useful Information.
Frequently Asked Questions and their Answers by Public

Q. What is the Jurisdiction of the Drugs Control Department of Delhi?
Ans. The Drugs Control Department deals with the matters relating to Delhi State
only which is also known as National Capital Territory of Delhi.

Q. What are the main requirements for obtaining Retail Sales Drug Licences for
the Chemist shop?

Ans. The applicant firm should have adequate premises with a carpet area of not less
than 10 Square Meters, with a minimum height of 2.75 meter, equipped with proper
storage facilities (Including Refrigerator / Cold Storage) for preserving the stability of
drugs and require the presence of a Registered pharmacist registered with Delhi

Pharmacy Council.

Q. What are the main requirements for obtaining wholesale Drugs Licences?

Ans. The Applicant firm should have adequate premises with a carpet area of not less
than 10 Square Meters, with a minimum height of 2.75 mtr and are in charge of a
Competent Person who can be a Registered Pharmacist or passed Matriculation or an
intermediate exam with four years’ experience in dealing with Drugs or who holds a
degree of a recognized university with one year’s experience in dealing with Drug

items.

Q. What is the minimum area of the premises required for retail cam wholesale
licences?
Ans. The minimum required area (carpet area) should be not less than 15 Square

Meters with a minimum height of 2.75 meter for the grant of Retail and Wholesale
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